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Back	to	table	Is	Prima	an	ethical	and	sustainable	washing	machine	brand?	Launched	in	1899,	Prima	is	an	above-benchmark	brand	within	The	Good	Shopping	Guides	Ethical	Washing	Machines	Sector.	Due	to	its	good	ethos,	Prima	reaches	our	minimum	ethical	benchmark	and	receives	a	top	rating	on	The	Good	Shopping	Guides	Washing	Machines
Ethical	Ratings	Table.	Because	Prima	already	has	a	top	score,	it	is	eligible	for	Ethical	Accreditation.	All	Prima	needs	to	do	is	get	in	touch	with	us	and	apply.	Once	we	receive	its	application,	The	Good	Shopping	Guide	will	provide	Prima	with	the	use	of	our	ethical	mark,	as	well	as	some	tips	on	how	to	improve	its	score	even	further.	Would	you	like	to	find
out	how	Prima	compares	to	other	brands	within	the	Ethical	Washing	Machines	sector?	Visit	The	Good	Shopping	Guides	Washing	Machines	Ethical	Ratings	Table.	From	our	Ratings	Table,	you	can	gain	further	insight	into	the	criteria	that	our	top-rated	brands	have	fulfilled	in	order	to	reach	our	minimum	ethical	benchmark.	All	brands	are	encouraged	by
The	Good	Shopping	Guide	to	begin	introducing	more	ethical	and	sustainable	practices	like	our	top-rated	brands	such	as	Prima.	What	does	Prima	receive	a	top	rating	for?	As	a	brand	with	an	above	benchmark	score,	Prima	receives	a	top	rating	for	the	majority	of	The	Good	Shopping	Guides	categories.	These	include	Armaments,	Animal	Welfare	and
Human	Rights	due	to	the	brands	lack	of	negative	records.	Does	Prima	have	an	Environmental	Report?	Primas	parent	company	Globe	Union	has	a	CSR	Report.	However,	the	report	is	outdated	and	the	information	is	no	longer	applicable.	Although	Globe	Union	does	share	some	information	on	its	website,	there	is	a	lack	of	targets	and	details.Due	to	this,
Prima	receives	a	bottom	rating	for	The	Good	Shopping	Guides	Environmental	Report	category.	What	can	Prima	do	to	improve	its	score?	Primas	above	benchmark	score	within	The	Good	Shopping	Guides	Ethical	Washing	Machines	sector	is	the	result	of	an	assessment	of	multiple	ethical	criteria.	As	Prima	already	receives	a	top	score	in	the	Ethical
Washing	Machines	sector,	The	Good	Shopping	Guide	encourages	it	to	contact	us	and	apply	for	Ethical	Accreditation.	By	getting	in	touch	and	applying,	Prima	will	be	offered	the	use	of	The	Good	Shopping	Guide	mark.	Are	you	curious	about	how	obtaining	Ethical	Accreditation	could	be	beneficial	for	your	brand?	Accredited	brands	can	display	The	Good
Shopping	Guide	mark,	showcasing	to	consumers	that	it	can	be	trusted	as	an	ethical	and	sustainable	brand.	Visit	our	Ratings	Tables	to	learn	about	which	brands	have	been	awarded	with	our	ethical	certification.	Would	you	like	more	information?	Please	get	in	touch	or	fill	out	a	Free	Initial	Assessment	form.	The	worst	worst	worst	dishwasher	Ive	EVER
owned	in	40	years.	May	as	well	not	have	it.	Everything	comes	out	more	dirty	Waste	of	time	Had	one	in	a	holiday	home	and	it	was	just	as	s*it	Havent	contacted	them	yet	-	thats	my	next	job	so	will	take	this	back	if	they	helpMe	out	Date	of	experience:	21	May	2025Washing	machine	broken,came	to	fix,wrong	part,had	to	reorder,waited	in	total	6	weeks	for
the	revisit,only	to	be	told	by	engineer	that	they	had	to	take	parts	of	an	old	motor	to	get	my	machine	fixed.Prima	see	a	washing	machine	as	"non	essential",hence	why	no	action	to	replace.Customer	service	as	useful	as	a	chocolate	teapot.Waiting	for	it	to	break	down	again,	before	they	replace.Date	of	experience:	03	April	2025Awful	experience.	Had	a
dishwasher	fitted	with	one	year	warranty.	Faulty	after	11	months.	Multiple	call	outs	with	months	of	no	resolution	and	faulty	product.	After	care	team	hard	to	reach	and	resolve	issue.	Date	of	experience:	24	April	2025Worse	components	inhave	ever	in	my	life	selt	with	never	again	pls	don't	buy	there	appliances	wore	after	care	team	ever	cowboys	Date
of	experience:	14	April	2025The	couple	was	overjoyed	with	the	elegant	design	and	high	quality	of	the	pieces.	I	chose	a	set	that	featured	a	classic	white	finish	with	subtle	detailing,	making	it	versatile	for	any	occasion.	The	packaging	was	also	impressiveeach	piece	was	well-protected,	and	it	looked	stunning	when	presented.	The	newlyweds	mentioned
they	love	how	the	crockery	enhances	their	dining	experience,	and	I	couldnt	agree	more.	Date	of	experience:	22	December	2024Complete	rip	off!!!!	Claimed	5	year	warranty	on	parts	and	2	on	labour.	Was	only	18	month	old	Oven	and	said	it	was	not	registered	so	didnt	have	any	guarantee.	Paid	100	for	engineer	to	visit.	He	said	the	circuit	bord	was
faulty	and	would	sort	one	in	48	hours.	Three	days	later,	I	had	to	contact	them.	They	said	it	would	be	3	to	4	MONTH	before	they	could	get	the	part!!!	Date	of	experience:	13	December	2024While	it	worked,	brilliant.	3	years	and	heating	element	went.	Still	under	parts	guarantee,	but	the	labour	cost	wasn't	worth	it,	for	not	much	more	I	could	buy	a	new
dishwasher.	I	usually	try	and	mend	things	myself	(Oven	elements,	washing	machine,	car	etc)	but	this	was	beyond	me,	over	100	for	the	part.	For	400	quid	I	expected	it	to	last	longer.	Bought	a	different	make	for	1/2	the	price	in	a	sale.Would	not	recommend.Date	of	experience:	11	December	2024Absolutely	shocking	complete	rip	off	poor	quality
products	and	aftercare	is	unbelievable,	paid	non	refundable	99	call	out	charge	for	unlimited	labour	no	parts	the	engineer	walked	in	and	said	"yep	it	needs	1000	worth	of	parts"	and	left	within	a	minute!!!Date	of	experience:	18	November	2024Had	a	new	kitchen	fitted	with	Prima	appliances	supplied	by	the	kitchen	company,	the	gas	on	glass	hob	looks
great	but	we	had	a	gas	leak	from	the	hob,	I	was	told	wed	have	a	replacement	delivered	via	Parcel	Force	which	never	arrived.	I	had	taken	a	day	off	work	for	this,	I	phoned	them	to	find	out	what	was	happening	and	they	rearranged	another	one	which	they	used	one	of	their	own	vans	to	deliver.	Once	the	new	one	was	installed	I	arranged	for	the	old	one	to
be	collected,	told	a	day	and	time	even	double	checked	the	time	scale	over	the	phone	so	I	could	be	home.	I	got	home	to	find	that	the	driver	had	been	to	collect	the	hob	half	an	hour	before	the	allocated	time,	I	then	had	to	phone	to	arrange	another	collection.	There	was	no	phone	call	from	the	driver	as	I	was	told.	I	have	been	taking	time	off	from	work	to
sort	this	but	I	shouldnt	have	to	keep	changing	my	schedule	because	theres	no	phone	calls,	emails	or	texts	to	explain	what	time	frames	are	Date	of	experience:	24	October	2024AVOID!	I	had	all	my	appliances	supplied	by	prima	for	a	new	kitchen.My	fridge	freezer	broke	after	11	months	flooding	my	kitchen,	prima	sent	out	a	third	party	company	to	fix
the	freezer.	They	deemed	the	freezer	not	fixable	and	advised	on	a	new	one	to	be	supplied.Prima	sent	a	new	fridge	freezer,	they	claimed	multiple	times	it	was	a	different	freezer	with	the	same	dimensions	as	the	previous	one.This	was	NOT	the	case,	the	new	fridge	freezer	has	different	anchoring	points	for	the	cupboard	door.	Prima	tried	turning	this
back	on	me	on	an	incorrect	installation.	Evidence	was	provided	showing	the	fridge	freezer	was	bang	on	level	and	anchored	to	the	cupboard	walls	in	the	same	place	as	the	previous.They	then	said	they	would	speak	to	the	factory	to	confirm	the	dimensions.	4	weeks	went	by	and	I	still	had	no	response	and	kept	getting	fobbed	off.	I	phone	prima	and	a
customer	advisor	advised	the	models	were	most	likely	different	but	would	not	confirm.7	weeks	since	raising	the	issue,	Ive	had	no	response	or	solution	other	than	its	been	passed	onto	the	factoryPlease	avoid	this	company	unless	you	want	cheap	Chinese	appliances	that	will	be	faulty	and	no	customer	support.Date	of	experience:	01	October	2024We	had
a	new	kitchen	extension	built	in	late	summer	2020	and	ordered	the	kitchen	with	appliances	from	a	kitchen	contractor.	By	the	time	the	build	was	finished	and	we	started	to	use	the	finished	kitchen	it	was	early	2021.	After	the	warranty	had	run	out	(just!)	on	the	dishwasher,	I	contacted	prima	to	say	the	baskets	had	started	to	go	rusty.	The	guy	on	the
phone	gave	me	a	code.	When	I	asked	what	it	was	for	he	kindly	advised	it	was	the	part	number	to	buy	a	new	tray	for	160.	I	said	Id	rather	put	the	money	towards	a	decent	machine	that	lasted	more	than	19	months.	3	years	in,	and	the	trays	have	started	to	completely	rust	through	and	are	now	leaving	rust	marks	on	crockery	and	cutlery	which	seem
impossible	to	remove.Date	of	experience:	24	August	2024Bought	a	new	build	with	Prima	appliances	pre	integrated.	Induction	hob	cracked	after	approximately	2.5	years.	Advised	this	was	not	covered	by	warranty	as	considered	'accidental	damage'.	Hob	barely	used..	Poor	quality.	Not	made	to	last	Date	of	experience:	11	July	2024Absolute	rubbish!	Had
a	kitchen	fitted	12	months	ago	fridge	went	off	within	2	weeks,	3	months	later	hob	packed	in-	waited	3	weeks	for	a	replacement.	Replacement	stopped	working	the	beginning	of	May	and	I'm	still	waiting	for	a	replacement.	Just	had	a	voice	message	saying	that	they're	waiting	for	stock	to	arrive	so	my	replacement	won't	arrive	tomorrow,	10	weeks	I've
been	waiting,	goid	job	I	had	the	money	to	get	a	replacement	myself-	went	for	bosch	been	no	bother.	I	wouldn't	recommend	prima	to	anyone,	I	haven't	heard	of	it	and	only	got	it	as	part	of	the	kitchen	Date	of	experience:	09	May	2024Hob	arrived	with	rust	spots	on	the	hob	and	button	and	noticed	this	when	cleaning	my	newly	installed	kitchen,	and	given
k	wasnt	prepared	to	accept	this	I	am	now	buying	a	different	brand	replacement	for	this.	The	prima	sink	I	have	is	bent,	thin,	poor	quality	and	and	ill	fitting	and	has	also	scratched	with	black	marks	within	seconds	(even	from	a	plastic	washing	up	bowl).	I	have	real	Concerns	now	for	the	other	appliances	(dishwasher	/	microwave	/	extractor	fan)	I	have
having	read	these	reviews	Date	of	experience:	05	June	2024We	had	a	new	kitchen	put	in	just	after	covid	and	had	a	prima	larder	fridge	put	in,	not	our	choice	but	got	fed	up	waiting,	we	had	someone	out	at	it	within	six	months,	just	didn't	keep	things	cold,	long	story	short	we	had	to	buy	a	new	one	(not	Prima)	total	waste	of	money,	don't	buy	one.Date	of
experience:	01	February	2024We	had	Prima	appliances	with	a	new	kitchen	&	would	not	repeat	the	experience,	despite	the	price	&	warranty.	Induction	hob	&	dishwasher	OK.	Fan	oven	warms	up	slowly	&	heats	unevenly	despite	fan	&	element	being	replaced.	Combi	oven	is	hopeless.	Also	new	fan	&	element	but	15+	minutes	to	hit	180	&	good	luck	with
200!	Operation	of	functions	not	intuitive.	In	practice	just	an	expensive	microwave.	Customer	service	&	engineers	good	but	save	yourself	the	hassle.Date	of	experience:	01	July	2023Honestly	the	worst	thing	ever.	Ive	never	really	complained	about	anything	but	these	honestly	take	the	p***.	Never	ever	go	anywhere	near	this	company	please	save	your
self	a	massive	ball	a***Date	of	experience:	05	April	2024Absolutely	woeful	dishwasher.	Had	two	fitted	from	new,	one	year	apart.	Both	only	lasted	one	year	before	they	started	leaking	from	the	bottom	and	malfunctioning.	Tried	to	get	the	second	one	replaced,	only	to	be	told	some	absolute	garbage	about	the	warranty	extending	back	to	the	first
purchase	only!	They	then	wanted	180	to	come	out	and	look	at	it,	not	including	parts	etc.	Avoid	at	all	costs.	Date	of	experience:	26	February	2024The	worst	customer	experience	I	have	ever	had	buyers	beware	5	year	warranty	not	worth	the	paper	it's	written	on	time	scale	for	repairs	absolutely	shocking	and	when	the	eventually	turn	up	blame	health	&
Safety	that	they	cannot	fix	then	said	they	need	2	people	to	replace	a	light	bulb.	they	then	said	they	cannot	supply	the	2	people	to	do	the	job	so	they	will	give	us	the	part	for	us	to	fit	it	ourselves	its	a	microwave	for	god	sake.	I	wish	I	never	purchased	any	Prima	appliances	in	the	first	place	absolutely	shocking	manager	Helen	just	full	of	excuses	with
solutions	that	are	not	even	workable.small	claims	court	here	we	come.	Date	of	experience:	22	February	2024Terrible	appliances	,	had	nothing	but	problems.	Bought	as	rated	by	our	kitchen	suppliers	but	honestly	dont	waste	your	time	and	money	,	had	to	have	the	microwave	oven	and	warming	draw	replaced	within	a	year	now	my	fridge	freezers	just
packed	in.	Total	rubbish	!Date	of	experience:	10	January	2024	Home	In	my	home	(includes	DIY)	MoneySaving	We'd	like	to	remind	Forumites	to	please	avoid	political	debate	on	the	Forum...	Read	More	I	need	a	new	washing	machine,	and	I	hear	that	there	are	some	online	websites	that	offer	good	price/quality.	I	have	already	checked	out	argos	and
comet	This	discussion	has	been	closed.	Meet	your	Ambassadors	All	Categories350.2K	Banking	&	Borrowing252.8K	Reduce	Debt	&	Boost	Income453.2K	Spending	&	Discounts243.2K	Work,	Benefits	&	Business597.6K	Mortgages,	Homes	&	Bills176.5K	Life	&	Family256.2K	Travel	&	Transport1.5M	Hobbies	&	Leisure16.1K	Discuss	&	Feedback37.6K
Read-Only	Boards	OhamIreally	17/06/2022	09:28	I've	just	gone	into	a	massive	rabbit	hole	looking	for	reviews	and	can't	find	any	that	convince	me.I'm	trying	to	lose	weight,	cutting	down	on	carbs	etc	but	could	do	with	a	boost.	Back	to	table	Is	Prima	an	ethical	and	sustainable	fridge-freezer	brand?	Launched	in	1899,	Prima	is	an	above-benchmark	brand
within	The	Good	Shopping	Guides	Ethical	Fridges	and	Freezers	sector.	Because	Prima	already	has	a	top	score,	it	is	eligible	for	Ethical	Accreditation.	All	Prima	needs	to	do	is	get	in	touch	with	us	and	apply.	Once	we	receive	its	application,	The	Good	Shopping	Guide	will	provide	Prima	with	the	use	of	our	ethical	mark,	as	well	as	some	tips	on	how	to
improve	its	score	even	further.	Would	you	like	to	find	out	how	Prima	compares	to	other	brands	within	the	Ethical	Fridges	and	Freezers	sector?	Visit	The	Good	Shopping	Guides	Fridges	and	Freezers	Ethical	Ratings	Table.	From	our	Ratings	Table,	you	can	gain	further	insight	into	the	criteria	that	our	top-rated	brands	have	fulfilled	in	order	to	reach	our
minimum	ethical	benchmark.	All	brands	are	encouraged	by	The	Good	Shopping	Guide	to	begin	introducing	more	ethical	and	sustainable	practices	like	our	top-rated	brands	such	as	Prima.	What	does	Prima	receive	a	top	rating	for?	As	a	brand	with	an	above	benchmark	score,	Prima	receives	a	top	rating	for	the	majority	of	The	Good	Shopping	Guides
categories.	These	include	Armaments,	Animal	Welfare	and	Human	Rights	due	to	the	brands	lack	of	negative	records.	Does	Prima	have	an	Environmental	Report?	Primas	parent	company	Globe	Union	has	a	CSR	Report.	However,	the	report	is	outdated	and	the	information	is	no	longer	applicable.	Although	Globe	Union	does	share	some	information	on
its	website,	there	is	a	lack	of	targets	and	details.	Due	to	this,	Prima	receives	a	bottom	rating	for	The	Good	Shopping	Guides	Environmental	Report	category.	What	can	Prima	do	to	improve	its	score?	Primas	above	benchmark	score	within	The	Good	Shopping	Guides	Ethical	Fridges	and	Freezers	sector	is	the	result	of	an	assessment	of	multiple	ethical
criteria.	As	Prima	already	receives	a	top	score	in	the	Ethical	Fridges	and	Freezers	sector,	The	Good	Shopping	Guide	encourages	it	to	contact	us	and	apply	for	Ethical	Accreditation.	By	getting	in	touch	and	applying,	Prima	will	be	offered	the	use	of	The	Good	Shopping	Guide	mark.	Are	you	curious	about	how	obtaining	Ethical	Accreditation	could	be
beneficial	for	your	brand?	Accredited	brands	can	display	The	Good	Shopping	Guide	mark,	showcasing	to	consumers	that	it	can	be	trusted	as	an	ethical	and	sustainable	brand.	Visit	our	Ratings	Tables	to	learn	about	which	brands	have	been	awarded	with	our	ethical	certification.	Would	you	like	more	information?	Please	get	in	touch	or	fill	out	a	Free
Initial	Assessment	form.	Home	In	my	home	(includes	DIY)	MoneySaving	We'd	like	to	remind	Forumites	to	please	avoid	political	debate	on	the	Forum...	Read	More	I've	had	a	good	quote	for	a	kitchen	but....	they've	included	"free"	Teka	oven	and	hob/extractor	and	Prima	dishwasher	and	fridge/freezer.Never	heard	of	any	and	can't	seem	to	find	any
product	reviews	just	that	lots	of	kitchen	companies	seem	to	favour	them.	Less	stuff,	more	life,	love,	laughter	and	cats!	Even	if	I'm	on	the	shopping	threads,	it	doesn't	mean	I'm	buying!	Sometimes	it's	good	to	just	look	and	then	hit	the	CLOSE	button!	This	discussion	has	been	closed.	Meet	your	Ambassadors	All	Categories350.2K	Banking	&
Borrowing252.8K	Reduce	Debt	&	Boost	Income453.2K	Spending	&	Discounts243.2K	Work,	Benefits	&	Business597.6K	Mortgages,	Homes	&	Bills176.5K	Life	&	Family256.2K	Travel	&	Transport1.5M	Hobbies	&	Leisure16.1K	Discuss	&	Feedback37.6K	Read-Only	Boards	The	worst	worst	worst	dishwasher	Ive	EVER	owned	in	40	years.	May	as	well	not
have	it.	Everything	comes	out	more	dirty	Waste	of	time	Had	one	in	a	holiday	home	and	it	was	just	as	s*it	Havent	contacted	them	yet	-	thats	my	next	job	so	will	take	this	back	if	they	helpMe	out	Date	of	experience:	21	May	2025Washing	machine	broken,came	to	fix,wrong	part,had	to	reorder,waited	in	total	6	weeks	for	the	revisit,only	to	be	told	by
engineer	that	they	had	to	take	parts	of	an	old	motor	to	get	my	machine	fixed.Prima	see	a	washing	machine	as	"non	essential",hence	why	no	action	to	replace.Customer	service	as	useful	as	a	chocolate	teapot.Waiting	for	it	to	break	down	again,	before	they	replace.Date	of	experience:	03	April	2025Awful	experience.	Had	a	dishwasher	fitted	with	one
year	warranty.	Faulty	after	11	months.	Multiple	call	outs	with	months	of	no	resolution	and	faulty	product.	After	care	team	hard	to	reach	and	resolve	issue.	Date	of	experience:	24	April	2025Worse	components	inhave	ever	in	my	life	selt	with	never	again	pls	don't	buy	there	appliances	wore	after	care	team	ever	cowboys	Date	of	experience:	14	April
2025The	couple	was	overjoyed	with	the	elegant	design	and	high	quality	of	the	pieces.	I	chose	a	set	that	featured	a	classic	white	finish	with	subtle	detailing,	making	it	versatile	for	any	occasion.	The	packaging	was	also	impressiveeach	piece	was	well-protected,	and	it	looked	stunning	when	presented.	The	newlyweds	mentioned	they	love	how	the
crockery	enhances	their	dining	experience,	and	I	couldnt	agree	more.	Date	of	experience:	22	December	2024Complete	rip	off!!!!	Claimed	5	year	warranty	on	parts	and	2	on	labour.	Was	only	18	month	old	Oven	and	said	it	was	not	registered	so	didnt	have	any	guarantee.	Paid	100	for	engineer	to	visit.	He	said	the	circuit	bord	was	faulty	and	would	sort
one	in	48	hours.	Three	days	later,	I	had	to	contact	them.	They	said	it	would	be	3	to	4	MONTH	before	they	could	get	the	part!!!	Date	of	experience:	13	December	2024While	it	worked,	brilliant.	3	years	and	heating	element	went.	Still	under	parts	guarantee,	but	the	labour	cost	wasn't	worth	it,	for	not	much	more	I	could	buy	a	new	dishwasher.	I	usually
try	and	mend	things	myself	(Oven	elements,	washing	machine,	car	etc)	but	this	was	beyond	me,	over	100	for	the	part.	For	400	quid	I	expected	it	to	last	longer.	Bought	a	different	make	for	1/2	the	price	in	a	sale.Would	not	recommend.Date	of	experience:	11	December	2024Absolutely	shocking	complete	rip	off	poor	quality	products	and	aftercare	is
unbelievable,	paid	non	refundable	99	call	out	charge	for	unlimited	labour	no	parts	the	engineer	walked	in	and	said	"yep	it	needs	1000	worth	of	parts"	and	left	within	a	minute!!!Date	of	experience:	18	November	2024Had	a	new	kitchen	fitted	with	Prima	appliances	supplied	by	the	kitchen	company,	the	gas	on	glass	hob	looks	great	but	we	had	a	gas	leak
from	the	hob,	I	was	told	wed	have	a	replacement	delivered	via	Parcel	Force	which	never	arrived.	I	had	taken	a	day	off	work	for	this,	I	phoned	them	to	find	out	what	was	happening	and	they	rearranged	another	one	which	they	used	one	of	their	own	vans	to	deliver.	Once	the	new	one	was	installed	I	arranged	for	the	old	one	to	be	collected,	told	a	day	and
time	even	double	checked	the	time	scale	over	the	phone	so	I	could	be	home.	I	got	home	to	find	that	the	driver	had	been	to	collect	the	hob	half	an	hour	before	the	allocated	time,	I	then	had	to	phone	to	arrange	another	collection.	There	was	no	phone	call	from	the	driver	as	I	was	told.	I	have	been	taking	time	off	from	work	to	sort	this	but	I	shouldnt	have
to	keep	changing	my	schedule	because	theres	no	phone	calls,	emails	or	texts	to	explain	what	time	frames	are	Date	of	experience:	24	October	2024AVOID!	I	had	all	my	appliances	supplied	by	prima	for	a	new	kitchen.My	fridge	freezer	broke	after	11	months	flooding	my	kitchen,	prima	sent	out	a	third	party	company	to	fix	the	freezer.	They	deemed	the
freezer	not	fixable	and	advised	on	a	new	one	to	be	supplied.Prima	sent	a	new	fridge	freezer,	they	claimed	multiple	times	it	was	a	different	freezer	with	the	same	dimensions	as	the	previous	one.This	was	NOT	the	case,	the	new	fridge	freezer	has	different	anchoring	points	for	the	cupboard	door.	Prima	tried	turning	this	back	on	me	on	an	incorrect
installation.	Evidence	was	provided	showing	the	fridge	freezer	was	bang	on	level	and	anchored	to	the	cupboard	walls	in	the	same	place	as	the	previous.They	then	said	they	would	speak	to	the	factory	to	confirm	the	dimensions.	4	weeks	went	by	and	I	still	had	no	response	and	kept	getting	fobbed	off.	I	phone	prima	and	a	customer	advisor	advised	the
models	were	most	likely	different	but	would	not	confirm.7	weeks	since	raising	the	issue,	Ive	had	no	response	or	solution	other	than	its	been	passed	onto	the	factoryPlease	avoid	this	company	unless	you	want	cheap	Chinese	appliances	that	will	be	faulty	and	no	customer	support.Date	of	experience:	01	October	2024We	had	a	new	kitchen	extension	built
in	late	summer	2020	and	ordered	the	kitchen	with	appliances	from	a	kitchen	contractor.	By	the	time	the	build	was	finished	and	we	started	to	use	the	finished	kitchen	it	was	early	2021.	After	the	warranty	had	run	out	(just!)	on	the	dishwasher,	I	contacted	prima	to	say	the	baskets	had	started	to	go	rusty.	The	guy	on	the	phone	gave	me	a	code.	When	I
asked	what	it	was	for	he	kindly	advised	it	was	the	part	number	to	buy	a	new	tray	for	160.	I	said	Id	rather	put	the	money	towards	a	decent	machine	that	lasted	more	than	19	months.	3	years	in,	and	the	trays	have	started	to	completely	rust	through	and	are	now	leaving	rust	marks	on	crockery	and	cutlery	which	seem	impossible	to	remove.Date	of
experience:	24	August	2024Bought	a	new	build	with	Prima	appliances	pre	integrated.	Induction	hob	cracked	after	approximately	2.5	years.	Advised	this	was	not	covered	by	warranty	as	considered	'accidental	damage'.	Hob	barely	used..	Poor	quality.	Not	made	to	last	Date	of	experience:	11	July	2024Absolute	rubbish!	Had	a	kitchen	fitted	12	months
ago	fridge	went	off	within	2	weeks,	3	months	later	hob	packed	in-	waited	3	weeks	for	a	replacement.	Replacement	stopped	working	the	beginning	of	May	and	I'm	still	waiting	for	a	replacement.	Just	had	a	voice	message	saying	that	they're	waiting	for	stock	to	arrive	so	my	replacement	won't	arrive	tomorrow,	10	weeks	I've	been	waiting,	goid	job	I	had
the	money	to	get	a	replacement	myself-	went	for	bosch	been	no	bother.	I	wouldn't	recommend	prima	to	anyone,	I	haven't	heard	of	it	and	only	got	it	as	part	of	the	kitchen	Date	of	experience:	09	May	2024Hob	arrived	with	rust	spots	on	the	hob	and	button	and	noticed	this	when	cleaning	my	newly	installed	kitchen,	and	given	k	wasnt	prepared	to	accept
this	I	am	now	buying	a	different	brand	replacement	for	this.	The	prima	sink	I	have	is	bent,	thin,	poor	quality	and	and	ill	fitting	and	has	also	scratched	with	black	marks	within	seconds	(even	from	a	plastic	washing	up	bowl).	I	have	real	Concerns	now	for	the	other	appliances	(dishwasher	/	microwave	/	extractor	fan)	I	have	having	read	these	reviews	Date
of	experience:	05	June	2024We	had	a	new	kitchen	put	in	just	after	covid	and	had	a	prima	larder	fridge	put	in,	not	our	choice	but	got	fed	up	waiting,	we	had	someone	out	at	it	within	six	months,	just	didn't	keep	things	cold,	long	story	short	we	had	to	buy	a	new	one	(not	Prima)	total	waste	of	money,	don't	buy	one.Date	of	experience:	01	February	2024We
had	Prima	appliances	with	a	new	kitchen	&	would	not	repeat	the	experience,	despite	the	price	&	warranty.	Induction	hob	&	dishwasher	OK.	Fan	oven	warms	up	slowly	&	heats	unevenly	despite	fan	&	element	being	replaced.	Combi	oven	is	hopeless.	Also	new	fan	&	element	but	15+	minutes	to	hit	180	&	good	luck	with	200!	Operation	of	functions	not
intuitive.	In	practice	just	an	expensive	microwave.	Customer	service	&	engineers	good	but	save	yourself	the	hassle.Date	of	experience:	01	July	2023Honestly	the	worst	thing	ever.	Ive	never	really	complained	about	anything	but	these	honestly	take	the	p***.	Never	ever	go	anywhere	near	this	company	please	save	your	self	a	massive	ball	a***Date	of
experience:	05	April	2024Absolutely	woeful	dishwasher.	Had	two	fitted	from	new,	one	year	apart.	Both	only	lasted	one	year	before	they	started	leaking	from	the	bottom	and	malfunctioning.	Tried	to	get	the	second	one	replaced,	only	to	be	told	some	absolute	garbage	about	the	warranty	extending	back	to	the	first	purchase	only!	They	then	wanted	180
to	come	out	and	look	at	it,	not	including	parts	etc.	Avoid	at	all	costs.	Date	of	experience:	26	February	2024The	worst	customer	experience	I	have	ever	had	buyers	beware	5	year	warranty	not	worth	the	paper	it's	written	on	time	scale	for	repairs	absolutely	shocking	and	when	the	eventually	turn	up	blame	health	&	Safety	that	they	cannot	fix	then	said
they	need	2	people	to	replace	a	light	bulb.	they	then	said	they	cannot	supply	the	2	people	to	do	the	job	so	they	will	give	us	the	part	for	us	to	fit	it	ourselves	its	a	microwave	for	god	sake.	I	wish	I	never	purchased	any	Prima	appliances	in	the	first	place	absolutely	shocking	manager	Helen	just	full	of	excuses	with	solutions	that	are	not	even	workable.small
claims	court	here	we	come.	Date	of	experience:	22	February	2024Terrible	appliances	,	had	nothing	but	problems.	Bought	as	rated	by	our	kitchen	suppliers	but	honestly	dont	waste	your	time	and	money	,	had	to	have	the	microwave	oven	and	warming	draw	replaced	within	a	year	now	my	fridge	freezers	just	packed	in.	Total	rubbish	!Date	of	experience:
10	January	2024	Back	to	table	Is	Prima	an	ethical	and	sustainable	washing	machine	brand?	Launched	in	1899,	Prima	is	an	above-benchmark	brand	within	The	Good	Shopping	Guides	Ethical	Washing	Machines	Sector.	Due	to	its	good	ethos,	Prima	reaches	our	minimum	ethical	benchmark	and	receives	a	top	rating	on	The	Good	Shopping	Guides
Washing	Machines	Ethical	Ratings	Table.	Because	Prima	already	has	a	top	score,	it	is	eligible	for	Ethical	Accreditation.	All	Prima	needs	to	do	is	get	in	touch	with	us	and	apply.	Once	we	receive	its	application,	The	Good	Shopping	Guide	will	provide	Prima	with	the	use	of	our	ethical	mark,	as	well	as	some	tips	on	how	to	improve	its	score	even	further.
Would	you	like	to	find	out	how	Prima	compares	to	other	brands	within	the	Ethical	Washing	Machines	sector?	Visit	The	Good	Shopping	Guides	Washing	Machines	Ethical	Ratings	Table.	From	our	Ratings	Table,	you	can	gain	further	insight	into	the	criteria	that	our	top-rated	brands	have	fulfilled	in	order	to	reach	our	minimum	ethical	benchmark.	All
brands	are	encouraged	by	The	Good	Shopping	Guide	to	begin	introducing	more	ethical	and	sustainable	practices	like	our	top-rated	brands	such	as	Prima.	What	does	Prima	receive	a	top	rating	for?	As	a	brand	with	an	above	benchmark	score,	Prima	receives	a	top	rating	for	the	majority	of	The	Good	Shopping	Guides	categories.	These	include
Armaments,	Animal	Welfare	and	Human	Rights	due	to	the	brands	lack	of	negative	records.	Does	Prima	have	an	Environmental	Report?	Primas	parent	company	Globe	Union	has	a	CSR	Report.	However,	the	report	is	outdated	and	the	information	is	no	longer	applicable.	Although	Globe	Union	does	share	some	information	on	its	website,	there	is	a	lack
of	targets	and	details.Due	to	this,	Prima	receives	a	bottom	rating	for	The	Good	Shopping	Guides	Environmental	Report	category.	What	can	Prima	do	to	improve	its	score?	Primas	above	benchmark	score	within	The	Good	Shopping	Guides	Ethical	Washing	Machines	sector	is	the	result	of	an	assessment	of	multiple	ethical	criteria.	As	Prima	already
receives	a	top	score	in	the	Ethical	Washing	Machines	sector,	The	Good	Shopping	Guide	encourages	it	to	contact	us	and	apply	for	Ethical	Accreditation.	By	getting	in	touch	and	applying,	Prima	will	be	offered	the	use	of	The	Good	Shopping	Guide	mark.	Are	you	curious	about	how	obtaining	Ethical	Accreditation	could	be	beneficial	for	your	brand?
Accredited	brands	can	display	The	Good	Shopping	Guide	mark,	showcasing	to	consumers	that	it	can	be	trusted	as	an	ethical	and	sustainable	brand.	Visit	our	Ratings	Tables	to	learn	about	which	brands	have	been	awarded	with	our	ethical	certification.	Would	you	like	more	information?	Please	get	in	touch	or	fill	out	a	Free	Initial	Assessment	form.	User
Rating:5/5	Prima	is	merely	another	own	label	brand	name	along	the	same	lines	as	Caple,	Lamona	and	others	that	is	used	by	its	owner,	PJ	Hopkinsons	(PJH),	to	be	that	little	bit	different.	There	is	little	history	of	the	brand	to	be	found	but	it	has	been	around	for	a	number	of	years	and	PJH	are	a	large	kitchen	supplier	to	the	trade	that	has	been	around	a
long	time.	Or,	if	you	were	cynical,	you	could	assume	that	the	brand	name	was	used	to	avoid	customers	being	able	to	price	compare	products	in	kitchen	showrooms.	Prima	however,	like	the	others	mentioned,	does	not	actually	make	any	appliances	at	all	themselves,	it	simply	buys	in	the	appliances	that	it	requires	labelled	as	Prima.	The	Prima	appliance
range	has	been	made	by	any	number	of	manufacturers	over	the	years	including	Siltal,	Electrolux,	Whirlpool,	Midea,	Haier,	Cata	and	others	that	you	can	learn	more	on	each	in	this,	the	manufacturer	section.	Prima	specialises	in	built	in	and	integrated	products	to	fit	with	the	PJH	supplied	kitchens.	Prima	Market	Position	There	is	little	information	on	the
pricing	of	Prima	appliances	available	however	we	would	expect	them	to	to	be	pitched	at	the	lower	end	of	the	mid	market	in	terms	of	pricing	even	if	that	actual	products	don't	necessarily	deserve	to	be	in	that	segment.	That	said	there	are	also	products	from	Prima	made	by	some	that	would	actually	cost	you	more	under	the	more	"premium"	brand,	even
although	it	is	exactly	the	same	appliance.	So,	it	can	be	a	bit	hit	and	miss	in	terms	of	value	for	money.	The	crux	being	that,	if	you	know	what	you	are	looking	at	then	you	can	pick	up	a	good	deal	or,	equally,	you	could	get	exactly	the	opposite.	All	the	Prima	appliances	now	appear	to	be	supplied	with	a	two	year	parts	and	labour	warranty.	Prima	Service
Service	on	Prima	would	appear	to	be	administered	by	repaircare	who	will	distribute	service	calls	to	independent	service	engineers	across	the	UK.	Service	should	be	good	given	the	system	used.	Of	course	most	of	the	engineers	found	in	our	engineer	search	will	also	happily	repair	Prima	appliances	when	they	are	out	of	warranty	and,	often,	at	a	much
lower	cost	as	you	are	cutting	out	the	middle	man.	Prima	Spare	Parts	Given	that	spares	are	easily	found	with	the	largest	appliance	trade	spare	parts	distributor	in	the	UK,	spare	parts	are	not	an	issue	and	we	can	easily	locate	and	get	almost	all	Prima	spare	parts	very	quickly.	However,	they	are	often	not	cheap.	What	we	do	very	often	is	cross	reference
the	Prima	spares	to	other	manufacturers	who	offer	exactly	the	same	spare	parts	but	at	a	lower	cost.	Doing	so	can	save	a	considerable	amount	of	money	on	spare	parts	but	it	can	also	take	some	time	and	requires	the	knowledge	and	experience	to	do	so.	IMPORTANT:	As	Prima	uses	different	suppliers	for	their	appliances	we	must	have	the	model	number
in	order	to	help	you	To	ask	us	to	help	you	to	locate	a	Prima	spare	part	or	a	cheaper	alternative	where	available	please	get	in	touch	with	us	by	email	on	This	email	address	is	being	protected	from	spambots.	You	need	JavaScript	enabled	to	view	it.as	using	email	allows	us	to	send	pictures,	drawings	and	links	to	you	as	well	as	affording	us	the	time
required	to	locate	the	Prima	spares	that	you	need.	Please	do	not	use	the	comments	below	to	ask	for	technical	help	or	advice	on	any	Prima	appliance	as	the	engineers	will	not	see	the	request.	Please	use	the	forums	where	much	more	help	will	be	available.	*	We	independently	evaluate	all	recommended	products	and	services.	If	you	click	on	links	we
provide,	we	may	receive	compensation.	Products	of	the	Prima	range	from	4.15	to	13.79,	so	your	total	expense	can	vary	depending	on	the	products	chosen,	which	allows	you	to	choose	products	according	to	your	budget.	Prima	provides	their	products	for	a	reasonable	price,	which	means	the	products	cost	around	9.3	on	average.	They	are	affordable
options	to	make	your	shopping	much	easier.Prima	offers	a	variety	of	products,	there	are	306	products	available,	7	of	which	were	analyzed	in	detail	and	recommended	to	customers.	If	you	find	yourself	hesitating	about	a	purchase,	check	out	our	thorough	Prima	review	to	see	what	the	best	picks	are.	Choosing	a	home	appliance	brand	that's	less	likely	to
fail	is	one	of	the	best	ways	to	make	your	money	go	further.In	our	unique	survey*,	we	asked	more	than	10,200	people	to	tell	us	about	the	dishwasher,	washing	machine,	tumble	dryer,	vacuum	cleaner,	fridge	or	freezer	they	own,	and	any	problems	they've	experienced	with	it.We	cross-analysed	the	results	of	more	than	33,000	appliances	with	our	testing
data	for	more	than	1,000	products	to	find	the	best	large	appliance	brands.As	we	often	discover,	spending	more	on	a	brand	doesn't	always	guarantee	a	fault-free	appliance.	Read	on	to	find	out	more.Make	your	home	work	better	for	you.	Sign	up	for	our	Home	newsletter	it's	free	monthlyWhich	brands	make	the	most	reliable	appliances?key
informationGet	the	full	story	with	a	Which?	membershipAll	our	brand	guides	offer	free	advice	on	common	appliance	faults	and	how	to	fix	them,	but	to	discover	the	most	and	least	reliable	brands,	you'll	need	to	log	inorjoin	Which?.	That	way,	you'll	have	full	access	to	our	results	tables,	which	reveal	each	brand's	reliability	star	rating	and	fault	rate,	plus	a
customer	score	showing	how	happy	owners	are	with	their	appliance	and	how	likely	they	would	be	to	recommend	the	brand	to	a	friend.You	want	a	brand	that	marries	good	performance	from	day	one	with	longevity.	A	Which?	membership	also	grants	you	instant	access	to	all	our	individual	model	reviews	after	all,	even	the	best	brands	can	occasionally
produce	a	dud.Discover	14	brilliant	benefits	of	a	Which?	membership,	from	personalised	advice	to	Great	Value	and	Eco	Buy	recommendations.Corded	vacuum	cleanersVacuum	cleaners	from	one	of	the	most	reliable	brands	developed	faults	in	only	8%	of	cases	in	the	first	seven	years	of	ownership.	For	another	brand,	that	figure	was	37%.Find	outwhich
vacuum	cleaner	brand	is	the	most	reliableCordless	vacuum	cleanersOnly	one	brand	earned	five	out	of	five	stars	for	reliability.	Another	brand's	reliability	was	so	poor	that	its	cordless	vacuum	cleaners	can	no	longer	earn	our	Eco	Buy	recommendation.	That's	because	you'll	likely	need	to	replace	it	sooner	than	expected,	at	a	cost	to	you	and	to	the
planet.Find	outwhich	cordless	vacuum	cleaner	brand	is	the	most	reliableDishwashersMost	owners	of	dishwashers	from	one	brand	(89%)	said	they	would	happily	go	with	the	same	brand	again,	if	they	needed	to	replace	their	dishwasher	tomorrow.	For	another	brand,	that	figure	drops	to	just	one	in	three.Find	outwhich	dishwasher	brand	is	the	most
reliableFridgesSome	brands	earn	four	or	five	stars	for	reliability,	but	not	all	of	them	make	models	that	earn	our	Best	Buy	endorsement	or	have	high	test	scores	on	average.	You	want	a	brand	that	marries	good	performance	from	day	one	with	longevity.Find	outwhich	fridge	brand	is	the	most	reliableFreezersOne	famous	freezer	brand	is	reliable,	with
very	few	(2%)	of	its	products	developing	faults.	But	it's	also	one	of	the	most	expensive	freezer	brands,	and	its	models	aren't	always	among	the	best	in	our	tests.	While	reliability	matters,	a	freezer	needs	to	excel	at	its	key	task.	Find	outwhich	freezer	brand	is	the	most	reliableFridge	freezersAverage	prices	for	the	fridge	freezers	we've	tested	range	from
less	than	320	for	one	brand	to	more	than	1,200	for	another.	Do	the	more	expensive	brands	go	the	distance	and	represent	value	for	money?Find	outwhich	fridge	freezer	brand	is	the	most	reliableWashing	machinesWe	found	that	65%	of	washing	machines	from	one	brand	earn	our	Best	Buy	accolade,	while	others	make	no	Best	Buys	whatsoever.	Average
test	scores	across	washing	machine	brands	range	from	77%	to	58%.Find	outwhich	washing	machine	brand	is	the	most	reliableTumble	dryersYou	can	pay	less	than	300	for	a	tumble	dryer	or	upwards	of	1,000.	Going	for	the	pricier	brand	generally	gets	you	a	better,	more	reliable	tumble	dryer,	but	some	brands	cost	a	bit	less	and	still	perform	well.Find
outwhich	tumble	dryer	brand	is	the	most	reliableMore	of	the	best	large	appliance	brandsOur	large	appliance	surveys	are	a	huge	undertaking,	so	we	alternate	which	appliances	we	ask	people	about	each	year.Last	year,	we	also	ran	a	survey	on	the	following	appliances:Built-in	ovensReliability	really	varies	across	built-in	ovens,	with	a	pretty	even	split	of
brands	earning	five,	four,	three	and	two	stars.	Nearly	a	quarter	of	models	from	one	brand	developed	faults	over	the	first	seven	years.Find	outwhich	built-in	oven	brand	is	the	most	reliableFreestanding	cookersShockingly,	no	freestanding	cooker	brand	earned	more	than	three	stars	for	reliability.	The	most	common	fault	across	all	brands	was	the	oven
no	longer	heating	up	properly.Find	outwhich	freestanding	cooker	brand	is	the	most	reliableHobsAlmost	all	(97%)	owners	of	a	hob	from	one	brand	said	it	represented	good	value	for	money.	Customer	scores	for	hob	brands	ranged	from	81%	to	61%.Find	outwhich	hob	brand	is	the	most	reliableRange	cookersOne	brand	earned	such	a	low	reliability
rating	that	it	can	no	longer	earn	our	Eco	Buy	endorsement.	That's	because	you'll	likely	need	to	replace	it	sooner	than	expected,	at	a	cost	to	you	and	to	the	planet.Find	outwhich	range	cooker	brand	is	the	most	reliableWasher-dryersNot	a	single	washer-dryer	brand	earned	a	five-star	reliability	score	in	our	survey.	The	most	reliable	brands	earn	just
three	stars.	One	brand	can	no	longer	earn	our	Best	Buy,	Great	Value	or	Eco	Buy	endorsements	on	account	of	how	unreliable	it	is.Find	outwhich	washer-dryer	brand	is	the	most	reliableVisit	ourappliances	hubto	find	all	our	news,	reviews	and	advice	on	everything	from	toasters	to	tumble	dryersEasy	ways	to	make	your	appliances	last	longer1.	Research
before	you	buyKnowing	which	brands	develop	the	most	faults	and	how	quickly	they	come	up	should	be	an	important	part	of	any	buying	decision.Our	large	appliance	survey	analysis	takes	into	account	which	brands	are	more	susceptible	to	faults	and	whether	they	were	serious	enough	to	need	to	get	the	appliance	repaired,	or	worse,	replaced	entirely.
This	will	help	you	find	the	very	best	appliance	possible	for	your	budget.Head	over	to	our	guide	on	choosing	the	best	kitchen	appliances.2.	Keep	appliances	cleanIt	may	sound	obvious,	but	keeping	your	appliances	clean	can	help	them	perform	better	and	ward	off	problems	in	the	long	run.One	of	the	most	common	problems	plaguing	dishwashers,	for
example,	is	a	drop	in	cleaning	performance.This	issue	accounted	for	9%	of	reported	dishwasher	problems	in	our	survey	and	can	often	be	remedied	simply	by	unclogging	the	filter	and	spray	arm	and	running	a	machine	clean	program.	You	should	aim	to	do	the	former	about	once	a	month	and	the	latter	about	every	20	cycles.Keep	it	topped	up	with	salt
and	rinse	aid	-	it	has	a	significant	impact	on	your	dishwasher's	performance.Failing	to	defrost	your	freezer	regularly	can	lead	to	ice	build-up	-	a	common	problem	that	can	affect	energy	efficiency.	If	it	gets	to	the	point	that	the	door	doesn't	close	properly,	you'll	have	a	difficult	time	keeping	your	food	at	the	ideal	temperature.And	when	it	comes	to	your
vacuum	cleaner,	clean	the	filters	and	remove	hair	and	fibres	from	the	brush	bar	to	help	keep	it	fault-free	for	longer.3.	Follow	the	instructionsWhile	your	appliance	instructions	may	not	be	the	most	exciting	read,	they	contain	important	information	that	will	help	keep	your	gadget	running	longer.Eight	per	cent	of	tumble	dryer	faults	are	related	to	the
drum.	Most	instruction	manuals	will	warn	you	not	to	overfill	a	tumble	dryer	clothes	need	space	to	tumble	freely	inside	the	machine	to	dry	properly,	and	it	also	protects	the	drum.	While	not	all	drum	problems	will	have	been	caused	by	overfilling,	some	likely	will	have	been.All	our	appliancemaintenance	advice	is	free.	Discover:how	to	defrost	your	fridge
freezercommon	washing	machine	faults	and	how	to	fix	themcommon	dishwasher	faults	and	how	to	fix	themhow	to	clean	your	oventumble	dryer	tips	and	maintenancehow	to	fix	a	vacuum	cleaner	that's	lost	suction4.	Check	whether	your	appliance	can	be	repairedIf	a	problem	does	crop	up,	you	might	not	need	to	replace	your	appliance.	Investigate	a
repair	first,	as	this	will	be	better	for	the	environment	and	save	you	the	hassle	of	disposing	of	your	old	appliance.Clearly,	some	repairs	are	easier	and	more	cost-effective	than	others.	A	costly	repair	on	an	inefficient	appliance,	for	example,	might	not	be	practical	or	worthwhile.If	you	use	an	oven	cleaning	company	to	clean	your	oven,	ask	if	they	also	do
repairs.	Some	do,	and	if	they're	already	disassembling	your	cooker	to	clean	it,	they	can	charge	less	for	labour,	and	you'll	save	the	cost	of	a	separate	call-out	charge.Search	Which?	Trusted	Traders	to	findvetted	cleaning	and	repair	companies	in	your	local	area.Appliances:	your	rights	when	things	go	wrongDealing	with	a	faulty	home	appliance	is
frustrating	and	some	of	the	most	common	faults	may	not	be	covered	by	your	manufacturer's	warranty.	So	what	are	your	rights	when	things	go	wrong?Here's	what	to	do:Approach	the	retailerfirst	before	attempting	to	make	a	claim	via	a	warranty.	A	faulty	product	is	likely	to	be	in	breach	of	the	Consumer	Rights	Act	of	2015,	which	states	that	anything
you	buy	must	be	of	satisfactory	quality,	fit	for	purpose	and	as	described.	If	that's	not	the	case,	your	statutory	consumer	rights	must	be	upheld	by	the	retailer	the	company	that	sold	you	the	product	not	the	manufacturer.Tell	them	about	the	problem	and	ask	for	your	money	back	Visit	our	faulty	goods	complaint	tool	to	generate	a	ready-to-go	complaint
letter.	You	have	30	days	'right	to	reject',	which	starts	from	when	you	take	ownership	of	the	appliance,	to	claim	a	refund,	repair	or	replacement	if	it	turns	out	to	be	faulty.Know	your	rights.	Be	aware	that	even	after	30	days	you	may	still	be	able	to	ask	for	a	repair	or	a	replacement,	and	if	you've	owned	the	item	for	less	than	six	months,	the	retailer	must
give	you	a	full	refund	if	an	attempt	at	a	repair	or	replacement	is	unsuccessful.Faulty	product?	Discoverhow	to	get	a	refund,	repair	or	replacement*	Online	survey	of	4,514	Which?	Connect	panel	members	and	5,735	members	of	the	public,	July	2024	Home	In	my	home	(includes	DIY)	MoneySaving	We'd	like	to	remind	Forumites	to	please	avoid	political
debate	on	the	Forum...	Read	More	Has	anybody	out	there	heard	of	prima	kitchen	appliances?	we	have	just	had	a	quote	for	new	kitchen.	s/s	built	in	double	oven	359	integrated	dish	washer	274	integrated	fridge	209	5	ring	gas	hob	159	price	is	good	but	never	heard	of	prima	before	are	they	part	of	any	other	group?	quote	from	sheffield	kitchen	outlet
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