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For Enquiries and Requests Call 121 from your Airtel number (Chargeable at 50p/3 mins for advisor access only)For Complaints Call 198 (Toll Fee)Alternatively, find and call your localized call centre fromView here.In case of any query, Airtel subscribers can call 400, while others can call 8800688006.Call customer care number 121 from your
landlineAlternatively, find and call your localized call centre fromhere.121 for Airtel Users and 1800-103-6065 for Non Airtel Users.View More.You can file a legal appeal with the Appellate Authority either directly or through email/facsimile /post/in person or through the Airtel consumer care number of the complaint centre.Working Hours: Monday to
Friday; 9:30 am to 6:30 pmPoints to Remember:While raising an appeal to the Appellate Authority, the complaint details (Service Request No.) shared by the complaint centre should be available.The appeal should be filed within 90 days of expiry of the complaint or request resolution time specified by the complaint centre.The Appellate Authority will
provide a Unique Reference Number within 3 days of reporting the issue.Please click on below links to contact:Appellate - MobileAppellate - Fixedline/ BroadbandStatus of Appeals for QE September 25+ Status of Appeals for QE September 25click hereContent Grievance Redressal Mechanism+ “If you have any grievance or concerns with respect to
any content available on Airtel Thanks, please write to our Grievance Officer at the below mentioned email ID.Grievance OfficerName- Nitin GroverEmail-Content.Grievance@airtel.comAddress- Airtel Center, Plot No. 16, Udyog Vihar Phase IV, Gurgaon- 122015 In order to enable us to efficiently address your grievance/complaint, please include the
below information while writing to us:Title of the Content and Episode number (if any);Description and nature of complaint.Date and Time (if any)Your name and contact details.Please note that in absence of any of the above details, ADL shall not be able to take cognizance of the complaint/grievanceAirtel Digital Limited (ADL) does not warrant or
make any representation, that any content you find objectionable will be taken down or remedied to your satisfaction. All complaints for content will be disposed as per timelines specified under Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021.” Offers customers the best large screen viewing experience
Plans come bundled with 29 streaming apps including Netflix, Apple TV+, Amazon Prime and 350+ TV channels To Activate IPTV, get an Airtel Wi-Fi to your home or office with plans starting at Rs. 699 New Delhi, March 26, 2025: Bharti Airtel, one of India's leading telecommunications service providers, launched its IPTV services in 2000 cities* in
India offering customers the best large screen viewing experience. Customers will get access to an extensive library of on-demand content from 29 prominent Streaming Apps including Netflix, Apple TV+, Amazon Prime, SonyLiv, Zee5, 600 popular television channels, and Wi-Fi service at plans starting Rs. 699. As an introductory offer, all Airtel
customers will get upto 30 days of free service on the purchase of IPTV plans which can be availed through the Airtel Thanks App. Commenting on the launch, Siddharth Sharma CEO - Connected Homes and Chief Marketing Officer, Bharti Airtel, said, “The launch heralds a new era in home entertainment where cutting-edge technology seamlessly
blends traditional linear TV with a bouquet of streaming Apps for an immersive digital experience for customers. Backed by Airtel’s high-speed Wi-Fi, we are certain that consumers will have a fantastic converged home experience with Airtel IPTV.” IPTV Plans *IPTV service is available across India, except for Delhi, Rajasthan, Assam and the
Northeastern states where the launch is expected in few weeks. How to get IPTV New customers All new customers can enjoy IPTV on the purchase of new Wi-Fi plans. Customers can visit the website or walk into any of Airtel stores Existing Airtel Wi-Fi customers Existing Airtel Wi-Fi customers can upgrade their plan to IPTV plans through Airtel
thanks app or visit any Airtel store. About Bharti Airtel Limited: Headquartered in India, Airtel is a global communications solutions provider with over 550 million customers in 15 countries across India and Africa. The company also has its presence in Bangladesh and Sri Lanka through its associate entities. The company ranks amongst the top three
mobile operators globally and its networks cover over two billion people. Airtel is India’s largest integrated communications solutions provider and the second largest mobile operator in Africa. Airtel’s retail portfolio includes high-speed 4G/5G mobile broadband, Airtel Xstream Fiber that promises speeds up to 1 Gbps with convergence across linear
and on-demand entertainment, streaming services spanning music and video, digital payments and financial services. For enterprise customers, Airtel offers a gamut of solutions that includes secure connectivity, cloud and data centre services, cyber security, IoT, Ad Tech and cloud based communication. Within our diversified portfolio, we offer
passive infrastructure services through our subsidiary Indus Tower Ltd. For more details visit www.airtel.com Explore the best of Airtel Xstream Fiber with Airtel Broadband Plans. Get added benefits such as unlimited internet, multiple plans to choose from, Wi-Fi calling, fixed landline connection, extra OTT benefits with specific plans, and much
more. The fastest Airtel Fiber Wi-Fi plans are right here for you to subscribe to. Providing ultra-speed internet, Airtel Wi-Fi is here to enhance your internet experience. With Airtel Xstream Fiber Wi-Fi connection you are bound to enjoy HD (High Definition) picture quality, fast downloads and uploads, minimal latency, and access to a variety of other
services. Buy your new broadband connectiontoday and get installation and Wi-Fi router free of charge. We also have 24*7 customer support for you. Get New Airtel Fiber Wi-Fi Connection Nearby for your Home Getting a new Wi-Fi connection poses its fair share of challenges as it requires a lot of pre-research on one’s part. You need to look out for
good internet speed with uninterrupted connectivity and various requirements that would enrich your internet for home experience. Well, Airtel Xstream Fiber services got you covered as Airtel Wi-Fi is the solution to all your internet problems and phone issues. We bring you the best Wi-Fi Fiber connection for home with office-like connectivity. Get
a secure wi-fi connection and enjoy fast internet like never before. Take your wireless networking experience to a whole new level. Sit in the comfort of your house and enjoy the convenience of our Wi-Fi connection for home. Choose from a variety of our unlimited Wi-Fi plans for home and set up a reliable and speedy connection with an amazing
range of networks. With Airtel Fiber Wi-Fi plans for home, enjoy good mobility and churn out productive hours for you or your business, while sitting in any corner of your house. Airtel unlimited Wi-Fi plans for home are quite popular amongst internet users for providing high-speed connectivity along with several other benefits like giving access to
OTT (Over-The-Top) platforms, unlimited calling, and much more. You can conduct an internet speed testonline to see how fast your Airtel Xstream Fiber connection is ! Check Out Airtel Fiber Wi-Fi Plans & Benefits Airtel Xstream Fiber plans offer you lightning speed along with many other benefits. All the Airtel Fiber Xstream Wi-Fi plans include
unlimited local and STD calls, unlimited internet, and access to various apps such as Xstream Premium, Apollo, and Wynk Music. The most popular plans with the best Wi-Fi Fiber price include: The Basic Plan which is priced at Rs 499 per month and comes with an internet speed of up to 40 Mbps and Airtel Thanksbenefits. The Entertainment plan
can be availed at Rs 999 per month, and it provides you with an internet speed of up to 200 Mbps and access to OTT apps such as JioHotstar and Amazon Prime. Then, we have the Professional plan, priced at Rs 1498 per month which provides you with an internet speed of up to 300 Mbps and access to Netflix Basic, JioHotstar, and Amazon Prime.
And, if you wish to enjoy speed of up to 1 Gbps and access to Netflix Premium, JioHotstar, and Amazon Prime, then you can take the Infinity Plan which is priced at Rs 3999 per month. Explore Best Wi-Fi Offers with OTT Subscription and much more Worried about Wi-Fi box price or Wi-Fi connection price? Fret not ! We at Airtel, provide our
customers with Wi-Fi routers that are free of cost with unlimited Wi-Fi plans. Whether it is the basic plan of Rs 499 or the Infinity plan of Rs 3999, the Airtel Fiber Wi-Fi router price is zero. You also need not pay any installation charges to avail your Wi-Fi connection for home. Just pay for the plan and get high-speed internet, interrupted services,
access to OTT platforms & other apps, Airtel Xstream Fiber customer support, and strong connectivity even during bad weather conditions. So, without any delay, subscribe to our service now and get amazing Wi-Fi offers. Stream your cricket match or favorite movie without network issues. Get Free Wi-Fi Router with your Airtel Xstream Fiber
Connection With our Airtel fiber wi-fi plans, you don’t need to pay any installation charges. Our broadband customer supportexecutive will visit your home and install the Wi-Fi router and provide you a complete connection to Airtel broadband service with the Wi-Fi router plans you subscribed to, without any additional cost. Connect your home to
high-speed internet and enjoy your favorite TV shows, movies, games, streaming platforms, social media, and more. Airtel router plans start from Rs 499 and go up to Rs 3999. These Airtel Xstream Fiber Wi-Fi router rechargeplans would keep your home devices (phone, tablet, laptop, PC, and more) connected to the internet with a speed as high as 1
Gbps. Enjoy the Best Wi-Fi Services Near you - Airtel Xstream Fiber If you have been experiencing bad signals on your internet and home Wi-Fi connection lately, then it’s time to switch to the best option where you don’t have to face latency in double digits. With Airtel, it’s time to bring home the best Wi-Fi services. Subscribe to Airtel Xstream
Fiber plans and avail yourself of the supreme Wi-Fi service provider near you. Airtel Fiber has been recognized as the best Wi-Fi internet service providerin India. With our fast and secure plans, get good network coverage with indoor as well as outdoor connectivity, great performance on the World Wide Web, amazing roaming services, and almost
no downtime.Read more Our unique subsea and terrestrial network gives you unyielding reliability and limitless potential for your data. Choose the fastest, most secure path for your data by bypassing congested zones and unreliable land connections with our industry-leading route diversity. Enhanced Network Resilience Real-Time Experience Grow
In India Enabling Global Teams Subsea Partnerships Leading telecom operators & OTT service providers trust us to chart optimal, risk-averse routes for their data Bypass congested hubs and high-risk regions. Minimize latency for content delivery, ensuring a seamless user experience. Reduce terrestrial dependencies, fostering continuity through
robust failover mechanisms. Every millisecond counts in the fast-paced world of trading, and Airtel Global Connectivity delivers Establish direct access to top stock exchanges, significantly improving transaction processing speed and efficiency. Reduce latency and accelerate trades, enabling faster order execution thereby outperforming competitors.
Facilitate your enterprises growth in India with Airtel's comprehensive solutions Leverage Airtel's extensive domestic network of 400,000+ route kilometers of terrestrial fiber. Build a digital backbone on Nxtra's infrastructure, including 12+ large & 120+ edge data centers, ensuring optimal performance and scalability. Innovate without borders:
Collaborate seamlessly with global teams We provide dedicated, high-speed, and secure links between your global locations, eliminating lag and data delays. With investments in 34+ submarine cables, we connect teams across 50+ countries & 5 continents. Achieve lower network costs and simplify scalability with our partnership solutions Our
partnership encompasses consulting, design, operation management and restoration support. Manage network reliability with end-to-end cable management support. Get the best of Airtel 5G Plus with Airtel Postpaid plans. Get added benefits such as unlimited calling, full talk time, roaming, SMS, Free SIM delivery at home, and more. Some Airtel
postpaid plans also offer added OTT benefits such as free Disney+ Hotstar, Amazon Prime Video, Netflix, and Airtel Xstream Play and add-ons if you have a family plan. 1. What do I need to use Samsung Watch? To use Samsung Watch, you would need; a. A compatible Samsung Phone b. Android version 5.0 or above c. Minimum 1.5 GB RAM d. You
would also need an Airtel Postpaid number on any of our Infinity plans with 4G service 2. Which Samsung models are compatible with the Samsung Watch? Samsung handset on Android version 5.0 or above with a 1.5 GB RAM are compatible to pair Samsung Watch. 3. Does Samsung Watch require a specific plan? What are the charges? Samsung
Watch can be used free of charge with any of the Airtel's Infinity plans. 4. Can I use Samsung Watch in roaming? Yes. Samsung Watch can be used while roaming anywhere within India, however, it will not work in international roaming. 5. Will I have a new number for my Samsung Watch? No. Samsung Watch will have an electronic SIM (eSIM)
which will be used with your existing number. 6. Can I use Samsung Watch with my existing Airtel number? Yes. To use Samsung Watch with your existing Airtel number, all you need is- a. An Airtel Postpaid number b. A compatible Samsung Phone c. Android version 5.0 or above d. Minimum 1.5 GB RAM 7. Can I use Samsung Watch with my Add-
On number? Yes. Samsung Watch can be paired and used with any one number at a time. 8. Does Airtel Secure/handset damage protection also apply to the Samsung Watch? No. Airtel Secure does not cover Samsung Watch. 9. Can I connect my Samsung Watch with my Company paid/corporate number? Yes 10. From where can I purchase the
Samsung Watch? The Samsung Watch can be purchased from any of the Samsung authorized sellers. 11. What is an eSIM? An eSIM is an electronic SIM that is embedded inside the Samsung Watch. This integrated SIM chip cannot be removed from a device. 12. What are the benefits of the Samsung Watch with eSIM? Samsung Watch works on 4G
and 3G network. With the Samsung Watch you can stay connected even when you leave your phone behind. You can; a. Make & receive calls, b. Send & receive sms, c. Stream music d. View app & email notifications 13. Is it necessary to have Samsung Watch always connected to Samsung mobile? Once paired and activated successfully, the
Samsung Watch can be used independently. It does not require the Samsung Mobile to be connected always. 14. Do I need to pay anything to activate Samsung Watch? No. There are no subscription charges for using Samsung Watch. 15. Will I be charged extra for calls/data used on my Samsung Watch? Usage done on your Samsung Watch will be
charged as per the active bill plan on your Airtel Postpaid mobile. There are no additional changes for using calls/data on your Samsung Watch. 16. What is the difference between connecting my Samsung Watch via Bluetooth or Cellular? For Bluetooth, if your mobile Bluetooth in ON and your Samsung Mobile and Samsung Watch are within close
proximity, your Samsung Watch will be connected to your Samsung Mobile via Bluetooth. On the other hand, if your Samsung Mobile and Samsung Watch are outside the Bluetooth range, your Samsung Watch gets connected to Cellular network and will be using the same mobile number as your Samsung Mobile (if paired). 17. How do I know if I
am connected to Cellular on my Samsung Watch? Look out for the 4G / 3G / VoLTE signals at the top on your Samsung Watch control panel. Also at the bottom it will reflect "Connected remotely - Airtel". This indicates that you are connected to cellular. The green dots will only appear if your Samsung Mobile is not within the Bluetooth range with
your Samsung Watch. 18. What happens if I change my phone? If you change your phone, you need to pair your Samsung Watch again to your new Samsung phone. 19. Can I add more than 1 Samsung Watch with the same mobile number? No. You can pair only 1 Samsung watch with your Samsung phone. 20. What are the charges for
deactivating or un-pairing the Samsung Watch from Mobile Number? There are no charges for deactivating or un-pairing the Samsung watch. 21. Can I purchase and activate Samsung Watch on Airtel network anywhere in India? You can activate Samsung Watch anywhere within India.
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